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Help guide

This guide explains how children can access DreamBox Maths from home, how parents and guardians can 
support them, and answers frequently asked questions.

Logging in

Your child can access DreamBox Maths via a browser on devices such as laptops, desktops, and Chromebooks 
or they can use the app on iPads. 

To access DreamBox Maths on a browser: 

 •     Search https://play.dreambox.com/play/login in your browser. 

To access DreamBox Maths via the app:

 •     Search for and download ‘DreamBox Maths’ via the App Store. 
 •     When prompted in the App, click ‘SCHOOL’ – Play DreamBox with your school code.

To log in: 

 •     Enter the school code provided by your child’s school. 
 •     Use the username and password provided by your child’s school.
 •     If your child uses a picture password, you will need to enter a Classroom Code provided by the
          school.

Supporting your child

Here are some helpful tips to encourage your child to make the most of the programme:

 1.  Try to finish every lesson. Keep trying your best even if it seems hard! 

 2.  Use the interactive tools. Some lessons will include interactive tools - use them to help you solve
       the problems!

 3.  Finish every lesson. Persevere instead of choosing a new lesson. 

 4.  Listen to the in-lesson support. Take on board the feedback and hints - they are there to help you. 

 5.  Work independently - DreamBox Maths will adapt for you! Complete lessons on your own, at your
       own pace, to make sure you are working at the perfect level for you. 

Where can I go for technical support? 

For free support or further information, contact mathssupport@daisyeducationuk.com
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Please note, DreamBox Maths is not available on a mobile app.
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