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Help guide

Teachers can edit the days and classroom hours students can access incentives like:

 •    My House (see adventure friends cards, update avatars, etc).

 •    Arcade (play mini-games).

 •    Personalisation (update avatars, music, and background).

 •    Collections (see badges and mini-games).

We call this editing or updating the Engagement Restrictions in the student learning environments. 

To update students’ access to incentives in DreamBox Maths:

 •    Click the Settings icon in the top navigation pane, select the Engagement Restrictions tab,
         and use the Select Class drop-down menu to select a classroom. 

 •    Update the days of the week and classroom hours students should have access to learning
         incentives in DreamBox Maths.
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 •    Click Update to save your adjustments.

FAQs

I restricted my students’ access to non-lesson incentives, but some of my students can 
still access the Arcade and other incentives. How do I fix this?
If a student is enrolled in more than one DreamBox Maths classroom, all of these classrooms need 
to have the same engagement restrictions or the student will be able to access incentives during any 
allowed time in any of the classes.

 •    If you know which other classes the student is enrolled in, reach out to their teachers to see
         if you can all set the same engagement restrictions. 

 •    If this does not work, or you don’t know which classes the student is enrolled in, contact the 

Customer Support Team at maths@readingsolutionsuk.com and we will be happy to help.

Is it possible to allow access to the Arcade, Treehouse, or My Stuff only after students 
have completed a specific number of lessons?
Not at this time. 

Can I restrict some students from the Arcade, Treehouse, or My Stuff but allow others? 
Not at this time. Engagement restrictions can be set at the classroom level only. 
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I am an administrator in DreamBox Maths but I do not see the Engagement Restrictions tab. 
Can I still edit Engagement Restrictions?  
Only teachers can see the Engagement Restrictions tab. Administrators can open a teacher’s Engagement 
Restrictions tab through the Educators tab on their dashboard. 

 

Can I set engagement restrictions at a school or trust level?

Not at this time. 


